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July 15, 2024
To: Licensed Child Care Providers
From: Heidi J.Q. Lujan

Chief Children’s Services Administrator,
Division of Children’s Wellness, Department of Public Health & Social Services

Subject: Parent Survey: Quality in Child Care

The Bureau of Child Care Services (BCCS), within the Department of Public Health and Social
Services (DPHSS), will be conducting an online survey for parents with children enrolled in
licensed child care centers.

The survey will allow BCCS to better understand parents’ perspectives on quality child care and
inform the need to increase quality in child care settings. The responses from the survey will also
support the development of Guam’s Quality Improvement System (QIS) for licensed child care
centers.

We highly value the opinion of the parents that enroll their children in your programs, and we
kindly request for your center’s assistance in distributing this online survey to the families that
you serve. Please share the survey link below:

https://form.jotform.com/241927528113860

The survey can also be accessed on our website via QR code at www.guamchildcare.com. The
survey will take less than five (5) minutes to complete and all responses will remain confidential.
Parents who successfully complete the survey will be incentivized for their contributions.

BCCS will reserve a gift bag for each parent that completes the survey. Parents may pick up the
gift bags during office hours at the BCCS main office at 130 Castle Mall University Drive, Suite
15 Mangilao Guam 96923.

Should you have any questions or need more information, please contact the Bureau of Child
Care Services’ Education Training Professional Development & Outreach (ETPDO) Section at
671-735-7256 or email childcare@dphss.guam.gov.
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