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Memorandum 

 

May 5, 2025 

 

Subject: One Year Anniversary of Conducting Pre-Service Orientation 

 

From April 2023 through April 2024, the Education, Training, Professional Development, and 

Outreach (ETPDO) Section within the Bureau of Child Care Services proudly facilitated Pre-

Service Orientation trainings to 942 child care providers.  

 

The Pre-Service Orientation covers essential topics not limited to reporting child abuse and neglect, 

safe sleep practices, and prevention of infectious diseases—core areas required under the Child 

Care and Development Fund (CCDF) regulations under 45 CFR § 98.44(b)(1)(i).  

 

This regulation mandates that all child care providers complete health and safety training, 

including Pre-Service Orientation, before they are allowed to care for children unsupervised. This 

ensures that providers are prepared to deliver safe, nurturing, and developmentally appropriate 

care to the children that they serve. 

 

Over the past year, we accomplished: 

• 23 virtual Zoom sessions and 9 in-person sessions, and 

• trained a total of 942 child care providers. 

o 697 center-based child care providers 

o 4 in-home care providers 

o 56 relative care providers  

o 185 school age providers 

 

This milestone reflects our commitment to strengthening the early childhood workforce and 

ensuring the highest level of safety and care for children in our communities. 

 

To learn more about Pre-Service Orientation and upcoming training sessions, visit 

www.guamchildcare.com or contact the ETPDO section at childcare@dphss.guam.gov. 
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