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Memorandum

June 28, 2024
To: CCDF Child Care Providers

From: Heidi J.Q. Lujan
Chief Children’s Services Administrator,
Division of Children’s Wellness, Department of Public Health & Social Services

Subject: CCDF Pre-Service Orientation Requirement

The Bureau of Child Care Services (BCCS), within the Department of Public Health and Social
Services (DPHSS), requires all child care providers to complete a one-time Pre-Service
Orientation within three months from the hire date, pursuant to Title 45, Code of Federal
Regulations (CFR) Part 98, Child Care and Development Fund (CCDF) §98.44(b).

The Pre-Service Orientation is required for all employees & volunteers who serve children under
CCDEF to include: licensed child care providers, licensed-exempt (relative/in-home/school-age)
child care providers, uncompensated providers, or any caregiver who will have contact with
children.

All newly employed CCDF child care providers must attend a Pre-Service Orientation before
being allowed to care for children unsupervised. Child care providers who have been employed
as a caregiver to CCDF children, but has not received a Pre-Service Orientation, must
successfully complete the Pre-Service Orientation upon the renewal of their Guam’s Plan for
Professional Development (GPPD) Certification or CCDF Certification.

BCCS will continue to provide accessible Pre-Service Orientation in health and safety standards
via Zoom that is made available for all child care providers. To register for any of the upcoming
Pre-Service Orientation, please click the link next to the date of your preference below:

Pre-Service Orientation Registration Link
July 31, 2024 https://us02web.zoom.us/meeting/register/tZMpf-mugz0oGtl_McEcG6ViImkN7ruSMT led
August 28, 2024 https://us02web.zoom.us/meeting/register/tZ0tdO-srTovG9IUS20eQSKr-xai9GeJCOI8
September 25, 2024 https://us02web.zoom.us/meeting/register/tZEsd-uvrz8sE9CaShuRBL19J2envwGTCZ D

*Please do not register as a group, as we anticipate attendance based on the registration.
*Registration is limited and is made available on a first come first serve basis.
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The Pre-Service Orientation may also be conducted in-person for licensed-exempt child care
providers upon a request in advance, based on availability of resources.

Attendance hours in the Pre-Service Orientation will be counted towards the annual requirement
of fifteen service hours of training in topics relevant to the CCDF health and safety standards 45
CFR §98.41(a).

Child care providers who successfully complete the Pre-Service Orientation must submit a Pre-
Service Orientation Validation Form to receive a Certificate of Completion. Please submit the
Pre-Service Orientation Validation Form via email at childcare@dphss.guam.gov or directly at
the BCCS office within seven (7) calendar days from the date the Orientation was conducted.
The Pre-Service Orientation Validation Form is available at www.guamchildcare.com.

All Certificates of Completion will be sent via email to each attendee. The Certificates will be
sent to the email used to register for the Zoom webinar. A hard copy of the Certificates will also
be available for pick up at the BCCS Office in 130 Castle Mall University, Suite 15 Mangilao,
Guam 96923.

Should you have any questions or need more information, please contact the Bureau of Child
Care Services’ Education Training Professional Development & Outreach (ETPDO) Section at
671-735-7256 or email childcare@dphss.guam.gov.
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