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SAFETY RULES

Please follow GRTA's safety tip and enjoy the ride.
While waiting at the bus stop:

e Always be ready to go 15 minutes prior to bus departure at GRTA’s designated bus stop.

e Unexpected delays can happen, such things as traffic, bad weather.

e Not all designated stops have bus shelters, an umbrella, raincoats and shoes are
encouraged to be carried in case of weather conditions.

e Do Not approach the bus until it has come to a complete stop.

e When the bus arrives, do not approach the bus till the door, ramp, or lift is fully
extended. GRTA’s driver will inform when it is safe to board the bus.

e Shirt and slippers or shoes are required to enter all GRTA’s vehicles.

e Valid and correct fare is required for each trip. GRTA’s drivers do not carry change.

e Riders must have readily available for presentation, bus pass/GRTA identification-
card/valid and correct fare, GRTA’s drivers do not carry change.

e Wounds and open sores must be bandaged before entering the bus.

e Riders that are under the influence of alcohol and/or drugs will not be admitted to ride
the bus. No Exceptions.

When boarding the bus:

e Allow passengers to exit the bus before boarding.

e Always enter the bus through the main door.

e Assoon as you're entering the bus, please show the driver your bus pass and/or Valid
and correct fare.

e Be courteous, yield the front seats for Senior Citizens and/or Individuals with Disabilities.

e Ensure you have a car seat for children under 40lbs.

e Infants under two (2) years of age, must ride on the lap of the accompanying
adult/parent.

While on the bus: All riders are required to follow these rules:

e Please secure yourself by using the seatbelts provided on the bus. It’s the Law, Buckle Up
e Do not change seats after the bus starts moving.
¢ Smoking, chewing tobacco and vaping is prohibited in all vehicles
e Keep food and drink in a closed container. No eating or drinking while on board,
unless approved as eligible for health reasons
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e Due to space limitations, each eligible customer may bring up to four grocery sized bags
provided they can be stored on your lap and/or under your seat. You may bring groceries on
board in a personal two- or four-wheeled collapsible cart. If you are bringing a cart with you

e Keep animals in a pet carrier (except service animals).
e Use radios and other audio equipment with headphones only.
e Never use another rider’s pass or card

e Solicitation; the act of asking for or trying to obtain something from someone

*Can/Will lead to Suspension of Service.
e *Urinating, defecating or spitting
e *Do not be loud that you disturb others or distract the operator from safe operation of the
vehicle.

e *No disruptive or threatening behavior is allowed.

e *Failing or refusing to vacate the bus when requested by the Operator, any agent of the transit
system, or a police officer

e *Any activity that may endanger the safety and well-being of passengers and the Operator.
Not allowed on any GRTA vehicle and/or buses.

e Carrying/possessing any flammable, hazardous liquid or gas, other than medical oxygen.

e Weapons of any kind such as, Machete, knifes of any size, Guns, Tasers and/or any object the
driver feels can be used as a weapon.

When exiting the bus:

e Ensure you have all your belongings

e Stay seated until the bus has come to a complete stop, the driver will inform when its
safe to exit the bus

e Exit through the main door

e Never run after the bus once exited

e Do not throw anything at the bus to get the drivers attention

Anyone who believes that he or she has been discriminated against on the basis of race, color,
sex, religion, origin, disability, while using GRTA’s bus, should contact;

e Guam Reginal Transit Authority at 671-475-4616 and/or 671-475-4686

Emergency contact information is; 911



